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Lobby

Viking Century Sun
Built: 2006  Crew: 168  Guests: 306  Decks: 5  Staterooms:153

Deluxe Stateroom

Superior Stateroom

Junior Suite23 sq.m

This 5-star ship was custom built to
accommodate discerning travellers.

• All staterooms have balconies and river views

• Private bathroom & shower

• TV, telephone, safe & hairdryer

• Individual climate control

• Sun deck with 360-degree views & bar

• Restaurant with panoramic views

• Observation bar & lounge

• Sauna, gym, business centre, internet café & 
coffee bar

• 2 elevators

• Attentive English-speaking staff

• Laundry service

• Doctor & beauty salon

• Voltage: 220V  Razor outlet: 115V
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AIRLINE PARTNERS
Experience the superior in-flight service with
the multi award winning Austrian Airlines.
Flying to over 100 destinations, Austrian
Airlines has an extensive network spanning
across the European continent. You will save

time and stress in Vienna – ‘the heart of Europe’, with the fastest connection time of just
25 minutes! 

Using one of our airline partners, you can now fly from Australia and connect with
Austrian Airlines in one of our five Asian gateways - Bangkok, Tokyo, Beijing, Bombay
and Delhi. 

Experience Austria even before you arrive, with traditional Austrian specialties
accompanied by superior wines designed by Austria’s award winning restaurant DO & CO.
Austrian’s Business Class offers an exclusive chef on board, Restaurant-Style-Service that
fulfill’s the very highest gastronomic expectations.

Austrian is a member of Star Alliance, and offers Miles & More as its frequent flyer
program. Every time you fly, you can earn valuable reward points which can be redeemed
not only when flying Austrian but also when you fly any Star Alliance member airlines.

YOUR AIRLINE TO EUROPE

In conjunction with oneworld airline partners,
Finnair offers you a choice of 11 gateways in
Asia to over 50 destinations in Europe via
Helsinki, with an average connecting time as
short as 35 minutes.

Finnair offers a range of fares in Business and
Economy class, and a Combination Class fare
which allows you to fly Economy on your choice of
oneworld partners between Australia and Asia, then enjoy the
benefits of Finnair Business Class from Asia to Helsinki.

All Finnair’s long haul routes have extremely comfortable lie-flat
seats in Business Class  with increased personal space and privacy. 

For further information, please visit www.finnair.com

BANGKOK u TOKYO u OSAKA u NAGOYA u SEOUL u BEIJING u SHANGHAI u GUANGZHOU u HONG KONG u DELHI u MUMBAI u NEW YORK 

Since its launch in 1985, Emirates Airline has received
more than 300 international awards. 
Along with being one of the fastest growing airlines in the world, its fleet
of aircraft is one of the youngest in the skies – more than ten years
younger than the industry average.  Plus on board you can expect to
receive the latest in in-flight entertainment, gourmet food & wine and
award-winning customer service.

Emirates now operates services to 100 destinations worldwide, with 22 convenient entry points
into Europe including Moscow. 

From Sydney, Emirates currently operates 14 flights per week to
Dubai – a daily non-stop service as well as seven flights per week
from Sydney via Bangkok. The airline also flies double-daily services
from both Melbourne and Perth and daily from Brisbane, via
Singapore, extending to double-daily flights from October 2008.

For more information, please visit www.emirates.com/au

Winner 2009 Capital Magazine ‘Best Airline in Europe’ Winner 2007 Skytrax Award ‘Best Business Class Catering’

For further information, please visit www.austrian.com
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EXTEND YOUR STAY
Beyond Travel is the specialist in travel to Central and Eastern Europe. Our knowledgeable team travels extensively
and personally evaluates hotels and local tour operators on an on-going basis.

We are prepared to customise any itinerary to meet your needs. Our options are totally flexible, extra nights and
sightseeing tours can be added, and you can mix and match hotels of different categories. 

We offer the widest selections of hotels and sightseeing at the most competitive prices. Below is just a small selection
of the possible options and regions we cover. Please contact Beyond Travel for the ultimate travel experience:

The “City of Spires” is a fascinating blend of baroque and Gothic architecture, medieval
atmosphere and historic facades that hugs the shores of the winding Vltava River.
Prague’s compact Old Town remains an evocative maze of cobbled lanes, ancient courtyards,
quaint passages and charming churches, all watched over by the 1,100 year-old Hradcany Castle.

PRAGUE — 3 nights from $530*

VIENNA — 3 nights from $767*

BUDAPEST — 3 nights from $695*

• 3 nights at the centrally located, 4-star
Hotel Liberty with daily breakfast

• Arrival and departure transfers by private car

• Prague city tour including Prague Castle

• Black Theatre performance

Add Prague to the following cruises:

• GRAND EUROPEAN TOUR
• ROMANTIC DANUBE
• EASTERN EUROPEAN ODYSSEY
• DANUBE EXPLORER
• DANUBE HOLIDAY DELIGHT

Austria’s beautiful capital city, the “City of Waltzes,” boasts an overwhelming historical,
musical and cultural tradition. Imperial palaces, wonderful architecture and an abundance of
history make this an interesting city to explore. Among the must-sees are the Hofburg Palace,
lavish Schönbrunn Palace, Vienna Opera House and the Museum Quarter. And no visit is
complete without a visit to one of the city’s famous cafés for a piece of Sacher Torte!

• 3 nights at the centrally located 4-star Hotel
Kaiserhof with daily breakfast

• Arrival and departure transfers by private car

• Vienna city tour including Schönbrunn Palace

• Viennese Grinzing tour with dinner

• 3 day Vienna Card 

Add Vienna to the following cruises:

• CITIES OF LIGHT
• ELEGANT ELBE

Enchanting Budapest, one of Europe’s most beautiful cities, spans the majestic Danube River
and is divided into two distinct parts - traditional “Buda” and more modern “Pest.” The city is
a masterpiece of beautiful architecture with amazing examples such as Buda Castle, Houses
of Parliament building, Chain Bridge and Matthias Church, where the coronation ceremonies
of Hungarian kings were held.

• 3 nights at the centrally located 4-star Hotel
K & K Opera with daily breakfast

• Arrival and departure transfers by private car

• Budapest city tour

• Royal Budapest tour

• 3 day Budapest Card

Add Budapest to the following cruises:

• CITIES OF LIGHT
• ELEGANT ELBE
• DANUBE EXPLORER
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Munich, Bavaria’s capital city, is a unique metropolis on the banks of the Isar River. With the
Oktoberfest, Hofbräuhaus beer hall, Pinakothek art galleries, BMW and Bayern Munich, the
city manages to marry old Bavarian tradition with vibrant modern life. Not far from the city
on the Romantic Road, stand the fairytale castles of Neuschwanstein and Linderhof where
you can admire the views and scenery of the Bavarian Alps. 

ROMANIA — 2 nights from $1,670*

HELSINKI — 2 nights from $250*

• 3 nights at the centrally located, 4-star
Kings Hotel with daily breakfast

• Hop-on, hop-off Grand Circle tour

• Royal Castles tour 

Add Munich to the following cruises:

• ROMANTIC DANUBE
• EASTERN EUROPEAN ODYSSEY
• DANUBE EXPLORER
• DANUBE HOLIDAY DELIGHT

Romania has a lot more to offer than just the capital, Bucharest. Take time to explore this
historical and scenic country on a 3 day tour that visits mountain monasteries, medieval
citadels and 13th century castles steeped in legend. Experience the castles of Peles and Bran,
ancient home of Vlad Tepes and the basis for the legend of Count Dracula. Enjoy the fairy-
tale scenery of the Carpathian Mountains at Poiana Brasov. Step back in time at Sighisoara,
Europe’s best preserved fortified citadel, visit Sibiu’s medieval fortress and see the 14th

century monasteries of Cozia and Curtea de Arges.

• 2 nights at centrally located, 3-star hotels
with daily breakfast 

• 2 lunches and 2 dinners included

• Fully escorted by English-speaking guide

• Transportation by private vehicle        

• Comprehensive sightseeing including
Poiana Brasov and Dracula’s Castle 

Add Romania to the following cruises:

• EASTERN EUROPEAN ODYSSEY
• ULTIMATE EUROPEAN JOURNEY

Helsinki, Finland’s capital located on the Gulf of Finland, is at the crossroads of western and
eastern culture and exhibits both Swedish and Russian influences. The harbour, thriving with
activity from Market Square to the ferries departing for Scandinavia, is guarded by the
impressive Swedish sea fortress of Suomenlinna built in 1748. Take time to visit Senate
Square, the 19th century Lutheran and Orthodox Cathedrals and the breathtaking Rock
Church. Helsinki retains the feel of a small town, so exploring by foot is an easy option, and it
has some of the best shopping in Scandinavia. 

• 2 nights at the centrally located, 4-star
Sokos Hotel Torni including daily
breakfast

• Helsinki audio city tour

Add Helsinki to the following cruises:

• WATERWAYS OF THE CZARS
• RUSSIAN RHAPSODY

MUNICH — 3 nights from $450*
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*Prices listed are in AU$ per person, based on twin share in low season. Prices are subject to availability and may vary depending on time of travel. Please
contact your Beyond Travel consultant for a detailed quotation.

The independent Baltic countries of Estonia, Latvia and Lithuania offer rich histories, friendly
locals and unspoiled landscapes. Wander the winding streets of Tallinn, northern Europe’s
best-preserved medieval town only a few hours by ferry from Helsinki. Riga, capital of Latvia
and the Baltic’s major city, is a fascinating mix of German, Latvian and Russian heritage and
is famous for its well-preserved medieval old town and art nouveau architecture. Vilnius is
beautifully situated at the confluence of the Neris and Vilnia rivers. The historic and lively old
town is rich in Renaissance, Gothic and baroque architecture.

RUSSIA’S GOLDEN RING — 1 night from $885*

• 2 nights at the 4 star Hotel Domina City, Tallinn

• 2 nights at the 4 star Hotel Garden Palace, Riga

• 2 nights at the 4 star Hotel Scandic Neringa, Vilnius

• Daily breakfast

• Transportation Tallinn-Riga-Vilnius by private car

• Private walking tours of Tallinn, Riga and Vilnius

Add the Baltic States to the
following cruises:

• WATERWAYS OF THE CZARS
• RUSSIAN RHAPSODY

Immerse yourself in the historic, scenic and architectural beauty of Russia’s famed Golden
Ring. Explore towns and cities which have played a significant role in the emergence of
Russia since the 11th and 12th centuries. The region has its own unique history and
atmosphere that will leave a lasting impression as you visit the many onion-domed
cathedrals and monasteries, ancient Kremlins and interesting museums in the various cities. 

• 1 night at a centrally located in 3-star hotel in
Suzdal with breakfast 

• 2 lunches and 1 dinner included

• Fully escorted tour by English-speaking guide

• Transportation by private vehicle        

• Comprehensive sightseeing including Sergiev Posad,
Suzdal, and Vladimir 

Add the Golden Ring to the
following cruises:

• WATERWAYS OF THE CZARS
• RUSSIAN RHAPSODY

HONG KONG & GUILIN — 4 nights from $1,849*
Hong Kong is a kaleidoscope old and new and the world’s top shopping destination
combining traditional markets with modern skyscrapers housing designer boutiques. Enjoy
sightseeing at picturesque Victoria Peak and historic Repulse Bay and discover the ‘floating’
city of Aberdeen. Guilin is one of China’s breathtaking sites where limestone peaks emerge
from the semi-tropical surroundings. Here you will marvel at Li River’s awe-inspiring crystal
waters and bamboo groves.

• 1 night at the centrally located, 5star
Sheraton Hotel, Guilin with breakfast

• 3 nights at the centrally located, 5-star
Shangri-La Kowloon, Hong Kong with
daily breakfast

• 2 lunches and 1 dinner included

• Fully escorted by English-speaking guide

• Intra-China flights from Shanghai to
Guilin and Guilin to Hong Kong

• Hong Kong city tour including Aberdeen
sampan ride

• Li River cruise

BALTIC COUNTRIES — 6 nights from $1525*
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TRAVEL AND ONBOARD INFORMATION
AIR-CONDITIONING - All hotel rooms and staterooms are air-
conditioned/heated. On most ships your stateroom temperature can
be adjusted individually. 

BEVERAGES - Complimentary coffee and tea is served with meals.
Bars are open throughout the day where bottled water, soft drinks
and alcoholic beverages are available for an additional charge. In
China, diet soft drinks and decaffeinated coffee are generally not
available. 

CHANGES TO ITINERARIES - Please note that schedules and
activities are subject to change depending upon river water levels,
port accessibility and weather conditions. Changes to itineraries and
programmes may become necessary for technical reasons or due to
unexpected events. Please be assured that any changes are
implemented in the interest of the safety of our guests, and that in
such events, the best possible alternatives will be offered. 

CLIMATE – In Europe and Russia, June to September are the
warmest and driest months. Temperatures can be cool and wet in
spring and autumn. In China, however, you will experience a very
wide range of temperatures and weather conditions on your trip
and some areas could experience rain at any time of year. Please
refer to the weather charts for more detailed information. 

CLOTHING SUGGESTIONS - Dress onboard and ashore is casual,
and we suggest you dress comfortably. You should bring sturdy
walking shoes for sightseeing excursions. Dinner attire is “evening
casual”: open-neck shirts, slacks, dresses and sport outfits. Coats
and ties may be worn at gentlemen’s discretion. Captain’s cocktail
reception and farewell dinner are more dressy, but not formal. We
recommend water-resistant footgear and an umbrella in case of
rain, and if travelling during winter months, we suggest a warm
coat, hat and gloves. 

CORKAGE FEE – Guests may choose to bring local wines or other
liquor aboard ship to sample during their cruise. Note that a corkage
fee may apply in these situations.  

CUISINE – In Europe and Russia, all meals aboard are European-
style prepared by European chefs. In China, onboard meals are
prepared by Chinese chefs under the guidance of a Western
management team. All breakfasts will be an American-style buffet;
lunches are lighter fare with a choice of two mains and dessert; and
dinner is a multi-course meal serving a selection of international
and regional specialities. During the land programme in China,
lunches and dinners will be Chinese cuisine served family-style;
however you will have several Western-style dinners during your
cruise. We regret that room service is not available.

CURRENCY AND CREDIT CARDS – The onboard currency for
European cruises in the Euro; on Russian ships, the currency is a
“Unit”, a fictional currency with 1 Unit = 1 Euro; in Ukraine, the
currency is the Hrywna, and in China, the Yuan. For your
convenience, a non-cash payment system has been implemented
and you may settle your invoice at the end of your cruise by cash or
credit card (American Express, Visa, Mastercard and Diners Club will
be charged in local currency). 

Many locations accept major credit cards; however, you may wish to
also have some local currency for incidentals and small vendors.
ATM machines are usually conveniently located ashore and dispense

local currency for internationally accepted ATM cards and credit
cards. We do not recommend bringing travellers’ cheques to Russia
or Ukraine as few banks honour them or charge very high
commission rates. Except in large Chinese cities, ATM machines are
not conveniently located. 

Therefore, we suggest that you should bring most of your funds in
cash or traveller’s cheques, which can be exchanged for local
currency in your hotels. We regret that personal cheques can not be
cashed on board and  cash advances can not be given on credit
cards. Additional optional shore excursions may be purchased in
cash only aboard your ship. 

DINING – The ship’s dining room is a single-seating, open-seating
restaurant. You may sit at different tables for each meal if you wish
to meet fellow guests. 

ELECTRICTY / HAIRDRYERS – The voltage on board in 220v. Your
stateroom features 2-prong sockets. You will need an adapter or
converter for some electrical devices. All European ships have
hairdryers available for passenger use. Hairdryers are limited on
ships in Russia and Ukraine. On cruisetours in Europe and Russia,
most hotel rooms have hairdryers. In China, hairdryers are available
in most hotels and upon request onboard your ship.

EMBARKATION & HOTEL CHECK-IN – Ship embarkation for all
cruises is between 3 and 4pm. Hotel check-in on all cruisetours is
from 2pm. You must disembark your ship after breakfast by 10am.
Hotel check-out at most hotels is generally 12pm.

HEALTH MATTERS & PHYSICAL CONDITION – Guests must be
able to climb ramps for ship embarkation. Tours include up to 2 km
walks over steps and uneven ground. For passenger safety and
enjoyment, you should be in good physical condition to participate
in all tours. Ships and destinations in China do not have facilities to
accommodate wheelchairs or physically challenged guests. 

LANGUAGE - All ships are English-only. All announcements and
lectures will be in English. Although management personnel are
fluent in English, not all shipboard staff will be. 

LAUNDRY - Laundry and pressing services are available onboard
and in your hotels for a modest fee. We regret that the ships are
unable to provide dry-cleaning services. 

LIBRARY – The ship’s library has books available free of charge
which should be returned before the cruise-tour ends.

LIFTS / ELEVATORS - Most ships are not equipped with lifts or
elevators. Please consult the relevant ship plans for more detailed
ship information. 

MEDICAL SERVICES – Although there is no doctor on board
European ships, close proximity to land means medical services can
be readily obtained. There are doctors onboard ships in Russia,
Ukraine, China and on the Eastern European Odyssey and the lower
Danube portion of the Ultimate European Journey itineraries.

NEWS / DAILY PROGRAM – The onboard daily newsletter on all
vessels has information about daily activities, shore excursions and
tour departure times.
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ANNUAL TEMPERATURES: EUROPE & RUSSIA 
In Degrees Celcius JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
Amsterdam, Netherlands -1 / 5 0 / 3 3 / 9 4 / 12 8 / 16 11 / 19 13 / 21 13 / 21 10 / 18 8 / 14 4 / 7 2 / 7
Basel, Switzerland -2 / 2 -1 / 4 1 / 8 4 / 12 8 / 17 11 / 22 13 / 22 12 / 21 10 / 18 6 / 7 2 / 4 0 / 3
Belgrade, Serbia -3 / 3 -1 / 6 3 / 12 8 / 17 12 / 22 15 / 25 16 / 27 16 / 27 13 / 23 8 / 18 4 / 11 0 / 5
Berlin, Germany -3 / 2 -3 / 4 0 / 8 3 / 12 7 / 13 12 / 21 13 / 23 13 / 23 10 / 19 6 / 13 2 / 7 -1 / 3
Bratislava, Slovakia -13 / 10 -10 / 13 -6 / 19 -2 / 23 2 / 28 6 / 31 7 / 32 7 / 31 4 / 28 -1 / 23 -7 / 17 -13 / 11
Brussels, Belgium 1 / 6 0 / 6 3 / 9 4 / 13 8 / 17 11 / 19 13 / 22 13 / 22 11 / 19 8 / 14 4 / 9 2 / 7
Bucharest, Romania -6 / 1 -3 / 4 0 / 10 6 / 18 10 / 23 14 / 27 16 / 28 15 / 28 11 / 25 6 / 18 1 / 10 -3 / 3
Budapest, Hungary -4 / 2 -3 / 4 2 / 11 5 / 16 11 / 21 13 / 24 15 / 26 15 / 26 11 / 22 6 / 15 1 / 7 -2 / 3
Cologne, Germany -1 / 5 -1 / 6 2 / 10 3 / 13 8 / 18 11 / 21 13 / 23 12 / 23 10 / 19 7 / 14 3 / 9 1 / 6
Kiev, Ukraine -10 / 0 -8 / 0 -3 / 4 3 / 13 8 / 20 12 / 23 13 / 24 12 / 23 8 / 19 3 / 12 -2 / 3 -6 / 0
Moscow, Russia -12 / 0 -11 / 0 -6 / 1 1 / 9 7 / 17 11 / 21 13 / 22 11 / 20 6 / 14 1 / 7 -5 / 0 -9 / 0
Nuremberg, Germany -4 / 2 -3 / 4 0 / 8 3 / 13 7 / 18 11 / 22 12 / 23 12 / 23 9 / 19 4 / 14 0 / 7 -3 / 3
Paris, France 1 / 6 1 / 7 3 / 11 6 / 14 9 / 18 12 / 21 14 / 24 14 / 24 11 / 21 8 / 15 4 / 9 2 / 7
Prague, Czech Republic -5 / 1 -4 / 2 0 / 8 2 / 12 7 / 18 11 / 21 12 / 22 12 / 23 9 / 18 4 / 12 0 / 5 -2 / 2
St. Petersburg, Russia -9 / 0 -9 / 0 -4 / 1 0 / 8 4 / 19 11 / 19 13 / 21 12 / 19 7 / 13 3 / 7 -2 / 2 -7 / 0
Vienna, Austria -3 / 2 -2 / 4 2 / 9 5 / 14 9 / 19 13 / 22 15 / 25 15 / 25 12 / 21 6 / 14 2 / 7 -1 / 4
Venice, Italy 1 / 6 2 / 8 5 / 12 10 / 17 14 / 21 17 / 25 19 / 27 18 / 27 16 / 24 11 / 19 7 /12 3 / 8

ANNUAL TEMPERATURES: CHINA
In Degrees Celcius MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
Beijing -2 / 12 6 / 21 12 / 27 17 / 31 20 / 32 19 / 31 13 / 27 6 / 20 -1 / 11 -7 / 4
Chongqing 10 / 18 14 / 24 17 / 27 20 / 30 23 / 34 23 / 35 20 / 28 15 / 22 11 / 17 6 / 13  
Guilin 9 / 17 14 / 23 18 / 28 22 / 31 23 / 33 23 / 33 21 / 31 16 / 26 11 / 21 6 / 15
Hong Kong 17 / 22 19 / 26 23 / 29 25 / 31 26 / 32 26 / 32 25 / 31 22 / 29 18 / 25 14 / 22
Lhasa -4 / 13 0 / 16 4 / 21 8 / 24 9 / 21 8 / 22 6 / 21 1 / 17 -5 / 12 -10 / 9
Shanghai 4 / 14 9 / 20 14 / 25 18 / 29 23 / 33 23 / 33 19 / 28 13 / 24 7 / 18 1 / 12
Wuhan 5 / 15 11 / 22 16 / 27 21 / 31 24 / 34 23 / 33 18 / 29 12 / 23 6 / 17 1 / 11
Urumqi -11 / -1 2 / 16 8 / 22 12 / 26 14 / 28 13 / 27 8 / 21 -1 / 10 -11/ -1 -13 / -8
Xian 2 / 15 7 / 22 12 / 27 17 / 32 21 / 33 20 / 32 14 / 26 8 / 20 1 / 13 -4  / 7

ONBOARD SHOP – All ships have an onboard shop area offering
accessories, film, souvenirs and some personal and toiletry items.

PASSPORTS & VISAS - Please ensure that your passport is current
and will be valid at least six months after your departure. At time of
brochure printing, Australian and New Zealand citizens must
possess a valid visa for Ukraine, Russia and China. Visa costs are not
included in the cruise price. It is the responsibility of the individual
traveler to obtain the required visas before departure. Failure to do
so which results in the need to cancel the cruise will incur normal
cancellation penalties.  

SAFES – Most ships have in-room safes for you to store jewellery
and valuables or may be stored in the ship’s safe at reception.
However, we recommend that you bring few valuables and take only
small amounts of cash during your shore excursions. The cruise
operator of each vessel accepts no responsibility for the loss of
valuables.   

SMOKING - Smoking is not permitted in the staterooms,
restaurants or public areas. Smoking is allowed outside on the
promenade and sun decks. 

SPECIAL DIETS - Guests requiring special diets such as vegetarian,
low salt, diabetic and low cholesterol meals must alert Beyond
Travel prior to departure and inform the Maitre d’Hôtel when
onboard. The chefs will make every effort to accommodate special
dietary requests. Special diet requests cannot be guaranteed during
the land portion in China.

INTERNET – Wireless internet services are available on all European
ships. In Europe, internet service is complimentary, however in
Russia, Ukraine and China a fee is charged for the Internet café.

TELEPHONES – Most of the fleet has telephones in their
staterooms, and the phones on the China ships are for stateroom-
to-stateroom calls only. If you cannot make ship-to-shore calls from
your stateroom, they can be placed at the reception desk. Charges
will be placed on your shipboard account. The phone system for
ship-to-shore calls functions via satellite and there may be times
when reception is not possible. For details by ship, see the deck
plans section. 

TELEVISIONS – Most of the fleet has televisions in their staterooms.
Depending on the satellite transmission, most ships receive six TV
channels with some U.S. and English programs.  For details by ship,
see the deck plans section. 

VACCINATIONS – While there are no vaccinations or inoculations
required for any destination, you should consult your physician for
individual advice.

 



BROCHURE INFORMATION
Validity: 01 January to 31 December 2009
All prices indicated in this brochure are in AU$ and based on tariffs
and exchange rates as at 01 May 2008. Prices are subject to change
without notice in the event of exchange rate fluctuations or
increases in airfares and supplier costs outside the control of
Beyond Travel. However, no surcharges will apply once final
payment has been received.

HOW TO BOOK
Contact your preferred travel agent or Beyond Travel to check the
availability of your requested cruise. a Passenger Information Form
must be completed by each passenger upon confirmation.

Deposit
A non-refundable deposit and Passenger Information forms are
required to secure a booking and must be received within 7 days.
Deposits are per person per cruise/cruisetour.

• European river cruise or cruisetour under $4000 $  600  
• European river cruise or cruisetour over $4000 $1000 
• China cruisetour $1000

Balance
The balance is due 90 days prior to departure. If full payment is not
received on time, the booking may be treated as cancelled and
subject to applicable cancellation fees.

Payment may be made by cheque, direct deposit or credit card. The
following cards are accepted: Visa, Mastercard, Bankcard, and
American Express. Please note a 2% surcharge will apply for
American Express.

Our bank details for direct deposits (please fax or email payment
advice with booking reference):

Australia: CBA - Clarence & King Street Branch, Sydney 
BSB: 062-032 
Account Name: Beyond Travel Group Pty Ltd 
Account Number: 1016 8338

New Zealand ANZ - 15 Mercari Way, Auckland 
BSB: 010-277 
Account Name: Beyond Travel Group Pty Ltd 
Account Number: 0157342-00 

Travel agents may also pay by:
Moneydirect (code: AARU) – Australia & New Zealand
SmartMoney (code: RBSYD) – Australia only
Enett (code: 200262) – Australia only

CANCELLATIONS & AMENDMENTS
Cancellations must be received in writing. The following fees apply if
a booking is cancelled:

90 days or more prior to departure Loss of Deposit
89-60 days prior to departure 35% of full fare
59-40 days prior to departure 50% of full fare
39-30 days prior to departure 80% of full fare
29-0 days prior to departure 100% of full fare

For each amendment after confirmation, a fee of $50 may be
payable to cover administration costs. Please note that bookings are
not transferable and changing to another date is treated as a
cancellation.  

Cancellations and amendments are subject to GST. 

INSURANCE
We strongly recommend that you carry comprehensive travel
insurance which covers cancellation due to unforeseen
circumstances or those beyond your control. Please ask you travel
agent or a Beyond Travel consultant for a choice of policies.

DOCUMENTATION
Cruise documents are normally forwarded to you or your travel
agent approximately 4 weeks before commencement of your cruise.
If you are departing Australia or New Zealand more than 4 weeks
before joining your cruise, please advise Beyond Travel or your
travel agent at the time of booking. While all efforts will be made to
provide you with all documents before your departure, it may be
necessary to courier documents at your expense to an overseas
address.

CLAIMS & REFUNDS
Any claim must be received in writing by Beyond Travel within 21
days of the conclusion of your cruise or cruisetour. No refund is
available for cancellations or “no shows” after commencement of a
cruise or cruisetour, or on any services not used due to personal
negligence or choice. Beyond Travel does not authorise any overseas
supplier or hotel to promise refunds on our behalf.

CHILDREN/MINORS
Due to the nature of the cruise itineraries, we regret that we cannot
accommodate children under 12 years of age. Minors between the
ages of 12 and 18 must be accompanied and share a stateroom
with a parent, legal guardian or other responsible adult over the age
of 21.

TERMS AND CONDITIONS
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DISABLED GUESTS
Guests who have any medical, physical or other special needs must
advise Beyond Travel in advance to obtain a policy statement from
the cruise operator. Most European vessels and motorcoaches are
equipped to European standards. Vessel operators will, under
appropriate circumstances, permit its guests to use motorised
scooters and wheelchairs, based on a full understanding by its
guests and their companions that the vessels do not have lifts or
elevators which would permit easy access from deck to deck.
Accordingly, a physically challenged passenger will require the
services of a responsible adult. Some destinations such as Eastern
Europe, Russia and China generally do not have facilities to
accommodate wheelchairs or physically challenged guests.
Therefore, guests must appreciate the cruise operator’s inability to
offer all services to physically challenged guests due to conditions
and circumstances beyond its control. 

SPECIAL CONDITIONS
In case of floods or low water levels, Viking River Cruises reserves the
right to amend the itineraries as stated in this brochure if it is
deemed necessary to do so for the enjoyment, safety or other
consideration of the guests. If a re-routing or change occurs, Beyond
Travel and its principal will cover the cost of the substituted services
within the dates of the particular cruise. If re-routing, change of
airline or other transport schedules or other circumstances result in
additional hotel nights, meal or other services, these additional
services is the responsibility of the passenger.

REFUSAL OF PASSAGE
The right is reserved to cancel or withdraw any tour, or to decline to
accept any person as a member of a tour if considered necessary in
the interest of other guests. Viking River Cruises or Beyond Travel
shall not be required to refund any amount paid by any tour
participant who must leave the tour prematurely for any reason.

ACTS OF GOD, STRIKE, OR OTHER CONDITIONS BEYOND
CONTROL
Neither Beyond Travel nor Viking River Cruises shall be liable for
delay or inability to perform any condition in this brochure caused
by strikes, lockout or labour difficulties, explosion, fire, collision,
breakdown or damage to the vessel or its hull or machinery, civil
commotion, riot, insurrection, war, government restraint,
requisitioning of the vessel, political disturbance, acts or threats of
terrorism, Acts of God, or other circumstances beyond control,
including floods and low water levels.

OPERATORS
The ships described in this brochure are operated by Viking River
Cruises Ltd/Viking River Tours Ltd. and Chongqing New Century
Cruise Co. Ltd.

RESPONSIBILITY
Beyond Travel Group Pty Ltd trading as Beyond Travel is an
intermediary and acts only in the capacity of agent for the guests in
all matters of transportation, tour and cruise operations and other
services. All receipts, tickets or vouchers are issued subject to the
terms and conditions under which services are provided. Beyond
Travel assumes no responsibility for loss, injury, accident, delay,
damage or irregularity that may be caused to person or property,
however caused or arising during any tour under its management,
sponsorship or procurement. Travellers acknowledge that reasonable
changes may be made, and it is the responsibility of the guests to
make sure that they are in possession of the proper travel
documents. The issuance and acceptance of receipts, tickets, or
vouchers shall be deemed consent to the above conditions.

Toll-free Reservations:  Australia 1300 363 554  • New Zealand 0800 550 065
67Reservations:  Australia 1300 363 554  • New Zealand 0800 550 065
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Contact Beyond Travel or your preferred 
travel agent for your free copy.

Your travel agent:

Selected Photography by:  China National Tourist Office, German National Tourist Office,
Via Hansa, Viking River Cruises

Brochure design by NED Graphics Pty Ltd

Postal Address GPO 2874  Sydney NSW 2001  Australia

Mailing Address Level 1  73 York Street  Sydney  NSW 2000  Australia

Telephone +61 2 9080 0400 Facsimile +61 2 9080 0499

Australia 1300 363 554 New Zealand 0800 550 065

Email info@beyondtravel.com.au

Website www.beyondtravel.com.au
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BROCHURE DISTRIBUTION

Australia: Tourism Industry Fulfilment Specialist – www.tifs.com.au

New Zealand: Stocklink – www.travelexpress.co.nz

HOURS OF OPERATION:
Monday-Wednesday 8am-6pm
Thursday 8am-7pm

Friday 8am-6pm
Saturday 10am-3pm

Beyond Travel Group Pty Ltd    ABN 73 115 510 926  License 2TA 5775




